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Online sales: Terms & Conditions (1 August 2024–31 July 2025)

1. Doc Scientia accepts no responsibility for any items wrongly purchased.
2. No exam paper that is wrongly purchased will be eligible for credit.
3. No exam paper wrongly purchased in English, will be exchanged for an exam paper in Afrikaans, and

vice versa.
4. All inquiries regarding exam papers not received or unable to download, must be directed to Doc

Scientia within 24 hours of purchase.
5. All digital download links expire within 24 hours after your first visit.
6. All prices include VAT.
7. Delivery charges for products (non digital) are added at checkout.
8. Doc Scientia has outsourced the delivery of physical products (non digital) to an independent courier

company.
9. Lead time on orders is 10 (ten) business days.
10. NO stock may be returned to Doc Scientia.
11. Any orders wrongly sent by Doc Scientia, will be replaced or collected at Doc Scientia’s expense, given

that it has been reported within 2 (two) business days of receipt.
12. Products damaged during transport (when arranged by Doc Scientia) and reported within 2 (two)

business days of receipt, will be exchanged at Doc Scientia’s expense.
13. Orders will be dispatched once confirmation has been received from Payfast that the order has been

paid.




